T UTORS '™ TI1PS

Understanding Technology

Gail Mackin

Technology may present special challenges for some people. There are a few
differences between the text of technological products and print-based texts. We
need to understand the differences so we can adequately prepare our students.

1. Establish Context

Find out from your student what technological products they encounter, or would
like to encounter, in their lives.

/ Make a list of the things you and your student use on a daily basis.
You may come up with a list similar to the following

I. Telephone
< contacting friends
< paying bills
<= making calls requiring a response to automated cues

2. Computer
<" contacting friends
<~ searching for information
<" paying bills

3. Mobile Phones
=" contacting friends

sending messages

paying bills

taking photos
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4. Automatic Teller
< checking account balances
< drawing money
transferring money
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5. Machines at Work

<" programming sequences

6. Microwaves

< heating and cooking food
setting the clock




’ What others did you come up with?

2. Analyse Differences

Discuss with your student the differences that may exist in the presentation of
information between the more familiar, print-based texts and that of the
technological products they have mentioned above.

/ Make a list of the differences you see when using technological texts
when compared to print-based texts? You may come up with a list

similar to the following:

Technology
o not all infformation is visible at once

o printsize is all the same

o options need to be selected

o]

options are presented in “menus”

o]

language and spelling can vary

Print-based
o all the information is visible on the page

o  print size varies according to headings,
graphics, and lists

o there are no options to select
o there are no menus

o language and spelling is traditional and
predictable

3. Make the commection

® Using a mobile phone, access each menu and draw a concept map of
the menu elements. It may look like the following:

Main Menu Sub Menu Sub sub-menu
f Contacts : ' > /Gm o Name
W Add new cont » Phone
Settings Delete tontact Type
Calls Edit contact Email
Messages
Pictures \/ \_/_
Date & Time Date Set
@:\'&5_\/_} Time Set

e

If your student is having trouble understanding the concept of menus, use coloured
cards to demonstrate each level of the menu — Blue for the Main Menu, Green for the
next level, and so on. You can also demonstrate the menus on a large piece of
cardboard, spacing out the Main Menu items to coincide with the sub menu and sub

sub-menus.




Using multiple learning approaches, such as visual, auditory, kinaesthetic and digital,
increases the learning effectiveness.

4. examine Language

Every industry has its own special language. This is often called “jargon”. Your student
will need to understand words and phrases encountered often when using
technology.

/ Where are these words and phrases found?

CDMA (Code-Division-Multiple-
Access)

WAP (Wireless-Application-Protocol)
B-Pay

Billpay

Biller Code

Reference Number

Soft Keys

Hash Key

Picture-in-Picture

Stills

Contacts

Text messages
Voice Mail

SMS

Power level

(Answers: mobile phones {particular type of application], mobile phones [method of sharing information by
wireless], telephone or on-line paying of bills, telephone or on-line paying of bills through Australia Post[code
to identify merchant], telephone or on-line paying of bills [code to identify merchant], telephone or on-line
paying of bills [code to identify customer], mobile phones [to select on-screen prompts], telephones [#],
television [having separate small picture visible on main screen], digital camera [still shot — not movie
shots], telephone and computer [list of people in phone book], mobile phones [text message sent through
mobile phone], mobile phone [audio message heard when accessing message retrieval service], Mobile
phone [Short-Message-Service - text message sent through mobile phone], microwave oven [level of power
for different cooking temperatures]

® Using a computer logged on to the Internet, find out the meanings of

various words and phrases by accessing:
www.webopedia.com or www.oucs.ox.ac.uk/pcbuy







