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QCAL 2006 ANNUAL STATE CONFERENCE

19-20 OCTOBER 2006
Making Waves
Issues of integration of adult literacy & numeracy in vocational, employment and life skills courses
Linking research to practice

PROGRAM
Includes Abstracts and Presenter information 

Venue: Bardon Conference Centre

Brisbane 
Welcome

Welcome to the annual state conference of the Queensland Council for Adult Literacy. 

The title ‘Making Waves’ was deliberately chosen to start people thinking about what the phrase could mean. I have seen it used to describe the success of a new singer, and in the same magazine, used in relation to catching the perfect wave. Recently, along with several other QCAL members, I attended the ACAL conference, which could easily have been subtitled ‘Making Waves’ as the panel sessions provoked a great deal of, at times, heated debate – which is what a good conference should do. And we were also informed about first and second waves in relation to the new Adult Literacy and Life Skills survey (ALLS), a follow-up to the 1996-7 International Adult Literacy Survey (IALS). The first wave data collection for ALLS has been completed and next year we, in Australia, will be surveyed as part of the second wave. As the title suggests, the international survey is linking performance in language, literacy and numeracy with problem-solving and life skills. In Australia we have been talking about the ‘integration’ of LLN for some time, in relation to a contextualised, social practice view of literacy and we shall hear more about the history and implications of this view in our first keynote session. However, an integrated approach to the teaching of LLN does not rule out the teaching of basic skills or a phonics approach, and you will see that for some students this is essential. 

In planning the conference, we have tried to include issues and workshops which relate to a range of student groups. In addition, we hope to incorporate multiple modes of delivery. We hope the conference will be both provocative and affirming, and will enhance your understanding of adult literacy students and how best we might meet their learning needs. 

Jean Searle

President

Queensland Council for Adult Literacy
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	Conference Program

	Day 1 – Thursday 19th October 2006

	12:00 – 1:00
	Registration – Foyer outside the Grevillea Room (Lower Floor)
Coffee and tea will be served for your refreshment


	1.15 – 
2. 45
	Grevillea Room 

	1.15 – 1:45

1.45 – 2:45
	Welcome:  Jean Searle,  President, Queensland Council for Adult Literacy.

Conference Opening:  Bernie Carlon, General Manager of Employment and Indigenous Initiatives, Department of Employment & Industrial Relations.

Keynote Address:  Louise Wignall, Louise Wignall Education and Training Consultants.

Title: Built-in, bolted-on or buried? Towards integrated literacy best practice
Forum Panel: Carmel Carstensen (workplace) and Rebecca Gilmore (Disabilities).



	2.45 – 3.15
	Afternoon tea

Feel free to browse the Trade Displays located in Banksia Room



	3.15 - 4:45
	 Grevillea Room 
	Seminar Room 2
	Banksia Room 

	
	Philippa Lipscomb

Navigating to read or reading to navigate?

	Mark Taylor

A personal commitment in striving towards achieving individual chemical user needs that integrate literacy and numeracy and market challenges within the rural industry sector. 
	Jean Searle

Making Waves: An introduction to critical literacy.

	5:00
	Time to network in the bar

	6.30
	Dinner: Eden Bistro *

	
	Please complete the Session Evaluations and deposit in box on Registration Table (Thursday attendees only). 


* A casual dinner will be held at 6:30 pm, at the Eden Bistro, Address. 1/60 MacGregor Terrace, Bardon. Transport will be available.

	Day 2 – Friday 20th October 2006

	8.15 - 9.00
	Registration - Foyer outside the Grevillea Room (Lower Floor)

	9.00 – 10.00
	Grevillea Room 

	9.00 – 9.15


9:15 – 10:00
	Welcome: Jean Searle,  President, Queensland Council for Adult Literacy.


Keynote Address: Peter Waterhouse, Managing Director of Workplace Learning Initiatives Pty Ltd.

Not waving but drowning: Practitioner-research in challenging vocational seas
The inaugural Dr. Laurie Miller address.



	10:00 – 10:30
	Morning Tea

Feel free to browse the Trade Displays located in Banksia Room

	10:30 – 12:00
	Grevillea Room 
	Seminar Room 2
	Banksia Room 

	
	Cathrena McRae & Father Les Baird

What’s working? The role of literacy and numeracy training in indigenous community development at Yarrabah.

	Mavis Burns & Bill Hoyer

The Garden Project: Activities that complement the learning of maths.
	Tamara Sydorenko

Delivering the popular Driving Rules module to ESL students.

	12:00 – 12:45
	Lunch – served in the Waterfall Bistro

Feel free to browse the Trade Displays located in Banksia Room

	12:45 – 1:30
	Grevillea Room 

	
	Keynote Address:  Gregory Mowle, Program Manager - Financial Literacy at The Smith Family
Beyond Budgeting to Financial Literacy



	1.30 – 3:00
	Grevillea Room 
	Seminar Room 2
	Banksia Room 

	
	Gail Mackin & Rod Smart

Presentation of an interactive DVD for the teaching of phonics within adult literacy instruction.


	Shauna Waters & Garry McVea 

Prelimlit: New resources for Level 1 Course in Vocational Literacy.

	Gregory Mowle

MoneyMinded workshop.


	3:00 – 3:15
	Afternoon tea 
Feel free to browse the Trade Displays located in Banksia Room


	3:15 – 4:45
	Grevillea Room 
	Seminar Room 2
	Banksia Room 

	
	Kay Smith

“Grammar, what big teeth you have!”

	Hazel Davidson

Utilizing reading texts with unschooled refugee students.
	*James Willis 

Using computers to develop workplace literacy skills in CALD clients.*

	
	
	
	Denise Mapleston & Ann Kelly
Contextualising courses in Vocational Literacy and Vocational Numeracy.


	4:45 – 5:00
	Grevillea Room 
Conference close with Elene

	
	Networking and Trade Displays

Feel free to browse the Trade Displays located in Banksia Room.

Please complete the Session Evaluations and deposit in box on Registration Table


* James Willis was called away so was unable make his presentation.

	Abstracts of Presentations

	Day 1 – Thursday 19th October 2006

	12:00 – 1:00
	Registration 

	1.15 – 1:45
	Welcome: Jean Searle, President, Queensland Council for Adult Literacy.
Conference Opening:  Bernie Carlon, General Manager, Employment and Indigenous Initiatives Division, Department of Employment & Industrial Relations.


	1.45 – 2:45
	Keynote Address:  Louise Wignall

Built-in, bolted-on or buried? Towards integrated literacy best practice

The integrated or ‘built-in’ model, researched as far back as 1994 by Sefton, Waterhouse and Deakin for the automotive industry and implemented through the Australian National Training Authority (ANTA) from 1998, was based on the notion of literacy being socially and culturally determined, rather than fixed and finite. This meant that there was a move away from the ‘one size fits all’ model of standard English literacy modules for everyone to learn, to a multiplicity of situated literacies which operated in particular workplace contexts and situations. For each industry, and indeed each workplace, there would be varying types of literacies at play at any one time.

Recent NCVER research by Wickert and McGuirk has supported the premise that integrated approaches to adult literacy should be examined and implemented in community contexts, following the successful integration into vocational education and training (VET).



	2.45 – 3.15
	Afternoon tea


	3.15 - 4:45
	Philippa Lipscomb

Navigating to read or reading to navigate?
The Internet is used in language & literacy classes throughout Australia as a teaching/learning tool. Oral and written instructions delivered in situ and via digital projections support the teaching. However, the result is often frustrated and disappointed students, especially novices and stressed teachers.
This lecture demonstrates how research can benefit practice. It will outline two classroom action research projects on the use of the internet in language classes: the first considered how effectively and efficiently people read WebPages and the second explored how classroom practice could be used to improve performance. The research was part of the AMEP research programme (2001-2004) and was presented, by invitation, at the international TESOL conference in Texas, USA in 2005. It has since become part of a published series: Teaching in Action.

The findings have wider implications with the increased use of the Internet in work and vocational settings, especially the use of online learning as a delivery tool.
Mark Taylor

A personal commitment in striving towards achieving individual chemical user needs that integrate literacy and numeracy and market challenges within the rural industry sector.

Vocational trainers who are involved in competency based programs have various training and assessment challenges to consider.  This presentation focuses on ways to meet the diverse literacy and numeracy needs of adult learners during the delivery of national chemical competency units.   In particular, farm chemical users (i.e. primary producers) obtain AQF level 3 competency units RTC3704A (Prepare and Apply Chemicals) and RTC3705A (Transport, Handle and Store Chemicals) as the minimum to purchase, handle and use restricted use farm chemicals in the workplace. This requirement is supported by relevant legislation including the Chemical Usage (AG/VET) Control Regulation of 1999 or for compliance reasons under the WHS Act of 1995 and by quality assurance requirements.  Currently these units can be obtained by participating in successful rural industry accreditation programs such as ChemCert Training Queensland which has registered more than 55,000 accredited users throughout QLD in 15 years. 

Although clients need these competency outcomes the pressure is on trainers particularly when program delivery outcomes are constrained by time, student numbers, direct funding and other cost driven parameters.  Although these are market challenges, vocational trainers and literacy practitioners must be committed to the practical integration of literacy and numeracy to service the diverse experience and LLN levels for both English and NESB adult learners.  During this presentation examples will be provided of the LLN training and assessment strategies I have used within the flexible delivery of rural training programs delivered for ChemCert, registered training organisations and University clients.  

Jean Searle

Making Waves: An introduction to critical literacy.

This session will take a hands-on approach to critical literacy. Through a series of activities, participants will begin to explore the theory and practice of text analysis using the social theory of critical literacy. Using birthday cards to information about recycling water, these will be practical activities you can use with your students to start thinking in a critical way and answer the questions: ‘Why is it so?’ ‘What does this mean for me or the community?”



	Day 2 – Friday 20th October 2006

	8.15 - 9.00
	Registration

	9.00 – 9.15
	Welcome

	09:15 – 10:00
	Keynote Address: Peter Waterhouse

Not waving but drowning: Practitioner-research in challenging vocational seas.

The inaugural Dr. Laurie Miller address will be delivered by Dr. Peter Waterhouse, Managing Director, Workplace Learning Initiatives Pty. Ltd. 

Peter’s address will reflect on his experiences, with colleagues, as a practitioner-researcher in adult, vocational, and literacy education. It will incorporate stories and observations based on his own Ph.D. research, action-research in workplace and ACE settings and commissioned research conducted for NCVER over recent years. 

Literacy/ies, identity/ies and professional practice/s will be recurring themes.

	10:00 – 10:30
	Morning Tea

	10:30 – 12:00
	Cathrena McRae & Father Lesley Baird

What’s working? The role of literacy and numeracy training in indigenous community development at Yarrabah.

Recent headlines outlining epidemic levels of violence, paedophilia and sexual abuse in indigenous communities have divided public opinion in communities across Australia. Along with considerable challenges, some indigenous communities are experiencing success.

This paper tells the story of how one remote indigenous community met the challenge of a community crisis and through resolving this issue, developed its capacity to manage its social and emotional health needs on a broader dimension.

Yarrabah is a remote indigenous Far North Queensland community founded as an Anglican Mission in 1892.  When the government took control of Yarrabah in the mid 60’s, alcohol was introduced to the community and continuing waves of government reform have contributed to the complexity of life in Yarrabah.  Yarrabah people experience many of the problems associated with a history of mission settlement including high rates of drug and alcohol abuse, family violence, ill health, sexual abuse and a history of family and social dislocation due to the effects of the “Stolen Generation”. 

In the mid 1980’s Yarrabah began to experience the first of three waves of suicide in their community. Suicides become a potent expression of the feelings of dispossession, social injustice and helplessness that community members experienced.  As suicide, (particularly by hanging) began to become “enculturated” within the community, Yarrabah people began to realise that the solution to their crisis needed to be generated from within their community.  

This paper describes the challenges that the Yarrabah community faced and their responses to these challenges. It describes the partnerships that the community formed in resolving their crisis, including its relationship with a local literacy and numeracy provider.

The paper will explore the nature of the learning partnership that was established with the literacy and numeracy provider and the literacy and numeracy training that was delivered. 

The paper will detail other relationships that the community established and the Yarrabah’s hopes for the future.  

Mavis Burns & Bill Hoyer

The Garden Project: Activities that complement the learning of maths.

Youth Program Demonstration on how to support a “paper project” (Garden Project) with “hands-on” activities that complement the learning of maths concepts. For example: staking the garden, building cubic metres, etc.

Tamara Sydorenko
Delivering the popular Driving Rules module to ESL students.

In this presentation, Tamara will talk about the popular Driving Rules module she and other teachers deliver at ELS to prepare Certificate 1, 2, and 3 adult ESL learners for their Learner’s Licence. She will outline the history of the development of the course, the methodology used and the outcomes. She will also talk about the print-based, visual and computer-based materials available to support this course.



	12:00 – 12:45
	Lunch

	12:45 – 1:30
	Keynote Address:  Gregory Mowle


Beyond Budgeting to Financial Literacy.

Gregory will be explaining the term "financial literacy" and placing it in an Australian context. He will be giving everyday examples of the need for financial literacy, such as consumers being bombarded with offers of credit and the use of persuasive advertising. He will present as examples, a letter from a bank stating "have you noticed the cost of living is increasing - it makes sense therefore that your credit card limit should too" and a recent ad from Harvey Norman shouting "Nothing to pay till 2010". Gregory will present and describe indicators of rising levels of consumer credit and debt in Australia and the resulting need for a practical financial literacy educational program.
 

	1.30 – 3:00
	Gail Mackin & Rod Smart

Presentation of an interactive DVD for the teaching of phonics within adult literacy instruction.
With many phonics programs on the market, there has been a renewed interest in the use of phonics for adult literacy instruction. However, underpinning all phonics programs is, or should be, the auditory discrimination and phonemic awareness skills that build competence. This workshop is a presentation of a truly interactive DVD for the building of these skills. It is suitable for adults of all ability levels and in all geographical locations.

Shauna Waters & Gary McVea

Prelimlit: New resources for Level 1 Course in Vocational Literacy.
For some time I have been unhappy with the resources or lack thereof for the lit/num course. Mostly those that are available are a cut and paste from primary school texts. There is always debate over what will pass audit and also there is difficulty with moderating such a hodge podge of resources. So, when voc access was replaced with 39170QLD course in pre training assessment I decided to formalise a set of text books that addressed every outcome and then within each outcome, every assessment criterion. I have also aligned each activity to the NRS for teachers who have LLNP clients in the same class. Each resource has a matrix which when filled in will pass audit and each book has an accompanying assessment at the end.

Then my tutor, Garry, who is a highly skilled computer programmer, took the ideas and created very clever CDs to accompany the books (there are six in the preliminary literacy and we have completed 3 in Level 1 literacy).

Following a successful presentation of the prelimbooks at the SQIT conference in January, we won a grant from PEN to complete three books in the Level 1 series. We are continuing the resource development and when all Level 1 products are completed hope to move on to the numeracy outcomes.

Gregory Mowle

MoneyMinded Workshop.

The Smith Family's "MoneyMinded" program fills the void between financial literacy seminars in that it addresses the essential needs of consumers rather than presuming they want to be told how to "budget" or they have a desire to "get rich quick". The workshop will enable participants to work through some key activities of the course. 


	3:00 – 3:15
	Afternoon tea

	3:15 – 4:45
	Kay Smith

Grammar, what big teeth you have!
This workshop is for those who are intimidated by grammar and who feel that knowledge of grammar might enhance their confidence in teaching/tutoring. As well as covering some useful grammar basics for the uninitiated or the forgetful, the workshop will explore ways of incorporating a grammar focus to help learners improve their skills – whether they be ESL learners, Vocational or Adult Tertiary Prep students. This will be a practical workshop so we don’t want to hear moans and groans when you are asked to take out pens and paper!
Hazel Davidson

Utilizing reading texts with unschooled refugee students.
Hazel will use custom-written, simple, illustrated reading texts as a basis for discussion of some of the principles behind her teaching approach as well as for demonstration of a range of classroom techniques to assist newly arrived adult refugees who have had minimal or no prior formal education. She will demonstrate methods, which take advantage of the learning styles from the students’ countries of origin, which practise decoding skills gradually introduced throughout her courses, and which encourage healthy lifestyles and positive interaction with the wider community in the urban environment in which students find themselves.
James Willis 
Using computers to develop workplace literacy skills in CALD clients.

This paper will explore how the Toowoomba based Life and Career Centre uses 39369QLD Course in Adult Literacy & Numeracy to deliver basic literacy training in an Information Technology context to newly arrived CALD refugees and migrants. It will identify the recruitment, delivery and vocational pathway objectives and experiences of both a small 20 place pilot project delivered in mid 2006 and a larger project currently being delivered over the 2006/7 financial year to over 100 participants, both funded by DET's Training & Communities Initiative.

Recruitment issues discussed include the range of media used and their relative effectiveness; the unforeseen challenges of scheduling training for clients during major fruit and vegetable harvest seasons; and the necessity to schedule training at appropriate times and in manageable time blocks.

Delivery issues discussed include the use of Dinka/Arabic interpreters; the challenge of translating terms and concepts that have no Dinks equivalent; and the remarkable determination of clients to master reading and IT skills. Work samples and testimonies will be offered.

Vocational pathways discussed include the creation of flexible and individual training plans; the incorporation of work culture training; the integration of driving lesson training; the availability of training in child care, aged care and business admin; the provision of pre-vocational training in trades (construction, automotive, warehousing) and collaborative work experience opportunities working on projects of real value to the CALD community in Toowoomba.

Denise Mapleston & Ann Kelly
Contextualising courses in Vocational Literacy and Vocational Numeracy

In developing the courses in vocational literacy and courses in vocational numeracy a need for contextualised courses was identified.  The purpose of these was to create flexibility for a range of client groups such as apprentices and LLNP students.

This workshop will outline the structure of contextualised courses and demonstrate some applications for particular client groups.


	4:45 – 5:00
	Conference close with Elene

Networking and Trade Displays


	List of Presenters in Order of Presentation


Day 1

Bernie Carlon

Bernie Carlon is General Manager of the Queensland Government’s Employment and Indigenous Initiatives division (Department of Employment and Industrial Relations).

He is responsible for implementing the government’s Breaking the Unemployment Cycle initiative, aimed at creating more than 100 000 jobs across Queensland by mid-2007.  This target was reached in January 2006. More than a year ahead of schedule. This year Breaking the Unemployment Cycle Initiative is being replaced by Skilling Queenslanders For Work. Skilling Queenslanders For Work is a key action under the State Government’s Queensland Skills Plan.

He is also responsible for co-ordinating employment services to the state’s Indigenous peoples.

In June 2006, Bernie was the recipient of the Department of Employment and Training’s Director-General’s Award for Outstanding Achievement.  This adds to the recognition he has received for his tireless work in promoting vocational education, training and employment in Queensland.  In 2003 he was awarded the Public Service Medal in the Australia Day Honours for outstanding public service in the areas of employment, vocational education and training services.  That same year, he was awarded the Centenary Medal from the Prime Minister for distinguished public service especially in the field of employment.

Bernie joined the Queensland public service in 1993, and has been Executive Director of Training and Employment Queensland, and General Manager of the Vocational Education Training and Employment Commission.

Before moving to the Sunshine State, Bernie spent 25 years with the Australian Government, including senior positions in employment, training and industrial relations.


Louise Wignall

Louise Wignall has worked in the education sector for the past 25 years as a teacher, resource developer, policy advisor and quality assurance manager with a specialisation in adult literacy and learning in vocational education and training (VET).

A consultant in the field since 2005, before then her work with ANTA saw her develop the 'built-in not bolted-on' policy of LLN integration into Training Packages as well as into other key policy documents, including the AQTF and National Strategy for VET.

For the last five years she has been the quality assurance mentor for 'Innovative projects' funded through the Adult Literacy National Project where she has promoted the development of integrated models in the community.

Louise is currently working on a number of national strategic Industry Skill Council (ISC) WELL projects for both the Agri-food and Services ISCs and recently researched and presented several breakfast briefings for NCVER.

Her key interest in looking at the big picture and then 'joining the dots' between policy and practice, reflects the work she does towards improving the quality of VET learning experiences.

Email: louise@louisewignall.com

Carmel Carstensen

Carmel Carstensen is a workplace LLN teacher from the Communication @ Work unit at Southbank Institute of Technology. She has been involved in workplace projects in a range of industries, including manufacturing, retail and aged care. For the last three years she has been on a long-term project at Construction Training Queensland, the peak training advisory body for the building and construction industry. The project has been funded through DET, DEST (WELL) and the construction industry.
Email: Carmel.Carstensen@det.qld.gov.au
Rebecca Gilmore

Rebecca Gilmore began her teaching career in primary schools, then after a break to have a family, she moved into the adult literacy field, teaching at Yeronga and Southbank Institutes of TAFE. She taught a range of literacy and numeracy classes, then became the volunteer tutor co-ordinator at Yerong Institute. In 2003 Rebecca joined Endeavour to start a new program called Latch-On. This is a literacy and technology program for young adults with intellectual disabilities.
Email: becgilmore57@yahoo.com.au


Phillipa Lipscomb

Philippa Lipscomb studied Psychology at Sydney University and then T.E.S.L. at London University. She has since done an ALT qualification and courses in Flexible and Web Learning (USQ). She was a teacher and curriculum developer for more than 20 years in UK, Nigeria, Iran, Sudan and PNG. For the last 15 years she has worked in Cairns as a freelance assessor and trainer and as an E.S.L. and Literacy teacher at Cains TAFE.

Email: philippa.lipscomb@det.qld.gov.au


Mark Taylor

Mark is a vocational trainer and workplace assessor with over 20 years professional expertise in the facilitation, development, delivery of training needs for a diverse learning clientele. His life long learning philosophy includes learning by experience during the delivery of rural vocational programs which consider literacy, numeracy, safer work practices and equitable outcomes for all participants. He has also diversified his vocational skills across school teaching programs. As a result, he works at both the University of Queensland Gatton Campus and as a Special Education/Life Skill Teacher with Gatton State Primary School. 
Email: m.taylor@uq.edu.au
Jean Searle
Jean is a Senior Lecturer at Griffith University where she teaches subjects focusing on adult literacy in undergraduate and post-graduate degrees in Adult & Vocational Education. She was the Director of the Queensland Centre of ALNARC, the Adult Literacy and Numeracy Australian Research Consortium (see archived publications www.staff.vu.edu.au/alnarc). Jean’s PhD thesis examined the history of adult literacy in Queensland 1970-1995. Other research interests include adult and workplace literacy, social and e-literacies, flexible delivery and academic literacies. Jean has been on the Executive of QCAL since its inception and is currently the President.

Email: J.Searle@griffith.edu.au
Day 2

Peter Waterhouse
Peter is the Managing Director of Workplace Learning Initiatives Pty Ltd, a Registered Training Organisation and research agency specialising in adult and vocational education. Prior to his current role as an educational manager and researcher, Peter worked as an adult literacy and basic education teacher, regional coordinator, Statewide consultant and university lecturer. Peter’s Ph. D. research involved an autobiographical investigation of life-long learning. His thesis, titled Good Beginnings: A Search for Authenticity in Adult Education Practice and Identity documented experiential learning, literacy, reflective practice, workplace education, professional development and changing identity. 

Email: pwhouse@wli.com.au
Cathrena McRae & Father Leslie Baird

Father Leslie Baird was born in Broome in Western Australia. Les spent eight years in community development in health at Yarrabah supporting the establishment of community controlled health services at Yarrabah. He spent two years as manager of Gurriny Yealamucka Health Services and is now employed at Wontulp Bi Buya College as a lecturer in community development. 

Cathrena McRae is a Director of The Learning Workshop, a private registered training organisation in Cairns. Cathrena McRae has an established career in public and private training sectors across the state and draws on a broad spectrum of experience in delivering training projects to communities and workplaces. Cathrena has delivered training to the Yarrabah community since 1998. 
Email: Cathrena@thelearningworkshop.com.au


Mavis Burns & Bill Hoyer

Mavis Burns (B.Bus, B.Ed Primary) currently teaches and coordinates the Youth program at GCIT. Mavis’s interest lies in developing innovative activities for students to help them better understand numeracy concepts. She has delivered various workshops to the industry including conferences at the Great Barrier Reef Institute of TAFE (2006) and the QCAL conferences in Brisbane (2004, 2005). In addition, her work has been published in industry magazines. She is currently involved in two numeracy research projects: one with Griffith & Charles Sturt Universities and the other with QUT.

Email: mavis.burns@det.qld.gov.au
Bill Hoyer (PhD in Education, majoring in social anthropology) has been involved with TAFE for 21 years and was instrumental in developing the Gold Coast Literacy and Numeracy Program, the Youth Program (1996) and an Indigenous program. Bill has a long and rich history in providing education to marginalised people ranging from the street kids of USA, the Aboriginal children in the Northern Territory and to the youth of the Gold Coast. His creative approach in developing “hands on” resources allows students opportunity to learn abstract mathematical concepts.

Email: bill.hoyer@det.qld.gov.au
Tamara Sydorenko

Tamara Sydorenko has worked as an English as a Second Language (ESL) lecturer at TAFESA English Language Services (ELS) for 12 years, teaching newly arrived and longer term adult migrants as well as training TESOL teachers. Prior to that Tamara taught English as a foreign language to high school students in the Ukraine.
Email: Tamara.Sydorenko@tafesasouth.org
Gregory Mowle

Gregory Mowle is the Program Manager - Financial Literacy at the Smith Family. He has worked for the non-profit sector for almost 10 years since leaving the Credit Management industry. He was the President of the Financial Counsellors Association of Qld until he moved to Sydney in April 2006. He has contributed to the development of new codes and legislation on consumer issues such as Credit Reporting and Bankruptcy. He has a Bachelor of Business degree and a Masters Degree in Accounting.
Email: Gregory.Mowle@thesmithfamily.com.au


Gail Mackin & Rod Smart 

Gail is the Director of Sound Savvy, a company which provides consulting and coaching services in workplace communications, adult literacy/numeracy, training, leadership & change management. Past work has included:

· Researching and assessing Mayer Key Competencies demonstrated by students engaged in work experience

· Training in adult language, literacy and numeracy (LLN)

· Delivering professional development to teachers and tutors in adult literacy

· Establishing and monitoring workplace assessment programs, using Training Packages

· Mentoring volunteer tutors in community organisations

· Coaching business professionals in leadership and change management

· Developing and publishing learning resources for technical and LLN training

Gail holds a Bachelor of Teaching (Further Education & Training) and a Master of education (Further Education & Training), both from USQ.

Email: admin@soundsavvy.com.au
Ron is the Director of Smart’n Up and has developed training materials for trainees from primary school through to post graduate studies since 1999. Currently, Rod is a senior teacher in a formal training institution where he teaches interactive digital media. He also directs a digital media business where promotional and training materials are produced.

Email: designs@smartnup.com.au
Shauna Waters & Garry McVea

Shauna came to TAFE after teaching secondary English and History. She began in 1993 at the Gold Coast Institute of TAFE where she was fortunate enough to learn with and from some wonderful Lit/Num teachers. In 1998 she decided to broaden both her teaching and life experience by teaching in the UK and Tanzania. When she returned to Australia she moved to Roma and worked for Southern Queensland Institute of TAFE where she has been ever since.

Email: shaunawaters@bigpond.com
Garry McVea is a tutor at Southern Queensland Institute of TAFE.

Email: garry.mcvea@det.qld.gov.au
Kay Smith

Kay began her teaching career as a secondary teacher of French and English and has been teaching ESL, Literacy and Volunteer Tutor Training at TNQT (Cairns) for more than 15 years. She has a strong background in both traditional grammar (being over 50 years of age) and the Systemic Functional Grammar of Michael Halliday (having done her ELT studies at Sydney University in the ‘80s).

Email: Kay.Smith@det.qld.gov.au



Hazel Davidson

Hazel Davidson has been an ESL teacher for some 25 years and has a long-standing interest in literacy for students who have minimal or no literacy in their first language. She is co-editor of ‘A Whole New World” also co-author of four reading packages, as well as two volumes of beginner spelling materials.

Email: hazeldavidson@iprimus.com.au



James Willis
James is currently a Program Coordinator for Migrant & Refugee programs in the Life and Career Centre, Toowoomba. He has spent 16 years doing a variety of jobs in the computer industry between 1969 and 1985. Since then he has sailed the Barrier reef, worked for Centrelink, cleaned supermarkets and managed a rural property. Since 2004, he has supervised Work for the Dole programs on IT themes and most recently run the pilot CALD project referred to in this paper.

Email: james@lifeandcareer.org.au


Denise Mapleston & Ann Kelly
Denise Mapleston is currently working at TAFE English Language & Literacy Services in an Educational Leadership role focusing on the delivery of the AMEP and LLNP and is currently busy with the implementation of the new LLNP Contract across TAFE Qld. She managed the LLNP 2006 Tender Writing Project for TAFE Qld. Denise has worked in the Adult Literacy field for far too long but despite this continues to enjoy the many challenges that work  presents.
Email: Denise.Mapleston@det.qld.gov.au
Ann Kelly has worked in the adult literacy field for more than twenty years as a teacher, researcher and member of QCAL. She was a member of the advisory committee developing the courses in both vocational literacy and numeracy and, most recently, has been involved in the development of the Vocational Graduate Certificate in Adult Literacy and Numeracy Teaching.   

Email: Ann.Kelly@det.qld.gov.au




















































































