	Conference Program

	Day 1 – Friday 16th November 2007

	8.15 - 9.00
	Registration 



	9.00 – 9.30
	Welcome: Dr Jean Searle,  President, Queensland Council for Adult Literacy

Conference Opening: Ms Sue Fergusson, General Manager VET Policy Development, Industry Development and VET Policy DETA 



	9.30 –  10.15
	Keynote Address: Associate Professor Hermine Scheeres
Talk, Texts and Action: Communication challenges in high stress contexts


	10.15 – 10.45
	Morning Tea

Feel free to browse the Trade Displays located on the Mezzanine Floor.

	10.45 – 12.00
	Windermere Room
	Sinnamon Room
	Mezzanine  

	
	Mignon Fanton & Vicki Belcher

Targeting Tutors: 
Caloundra City Libraries adult literacy program

	Sandra Rennie

Stories from Mane Djang Karirra: An ethnographic account of the teaching of English literacies to VET students in Maningrida

	Shirley McCormick

Practical Maths And Teamwork: Running a fruit and vege stall


	12.00 – 12.45
	Lunch – served downstairs in the Bistro

Feel free to browse the Trade Displays 

	12.45 – 1.30
	Keynote Address:  Dr Steve Black

A New Direction for Adult Literacy Courses: Social capital outcomes


	1.30 – 2.45
	Windermere Room
	Sinnamon Room
	Mezzanine  

	
	Dr Darryl Dymock
How's it going? Monitoring progress in non-accredited adult language, literacy and numeracy learning
	Deb Symes

Confidence! Right up there!


	Dr Jean Searle

Bananas & Accidents: Helping your students with writing for different purposes.

	2.45 – 3.15
	Afternoon tea 
Feel free to browse the Trade Displays 


	3.15 – 4.00
	Windermere Room
	Sinnamon Room
	Mezzanine  

	
	Andrew Chodkiewicz & Dr Jacquie Widin
Teaching Practices in Adult Literacy & Numeracy Classrooms: CD
	Carmel Carstensen & Annie Priest

Flying Blind: Anticipating the demands of online teaching and learning


	Dr Simon Utteridge
The Smart Idiot: The gifts and the curses of living with a learning difficulty.



	4.00 – 4.45
	Plenary Forum: VET/ACE Policy Developments & Implications for Adult Literacy
Speakers: Peter Peterson (CEO, ALA), Jean Searle (QCAL) 



	5.00 –6.00
	Networking and Trade Displays on Mezzanine Floor.
Drinks and finger food (For dinner options see below)*

Please complete the Session Evaluations and deposit in box on Registration Table (Friday attendees only).




· As there is no formal conference dinner this year, participants might choose to have a casual dinner at the Jindalee Hotel (at their own cost) or make their own arrangements. If you have not booked, please do so at the Registration Desk before 9am.
	Day 2 – Saturday 17th November 2007

	8.30 - 9.00
	Registration - 

	9.00 – 9.15
	Welcome: President, Queensland Council for Adult Literacy.


	9.15 – 10.00
	Keynote Address: Helen de Silva-Joyce

So We’re Sold On It: Intensive reading pedagogy in adult literacy

	10.00 – 10.30
	Morning Tea

Feel free to browse the Trade Displays located on Mezzanine Floor.

	10.30 – 11.45
	Windermere Room
	Sinnamon Room
	Mezzanine  

	
	Simon Brown

Developing an Online Social Network of VET Students
	Dr Ann Kelly

Critically Reading The Word & the World: Using text analysis to develop critical skills
	Judy Simonds

Using Everyday Resources With Literacy And Numeracy Students

	11.45 – 12.00
	Conference close* 

	Please complete the Session Evaluations and deposit in box on Registration Table


* Participants might choose to continue networking over lunch at the Jindalee Hotel (at their own cost) or make their own arrangements.
	Abstracts of Presentations

	Day 1 – Friday 16th November 2007

	8.15 - 9.00
	Registration 

	9.00 – 9.30
	Welcome: Dr Jean Searle,  President, Queensland Council for Adult Literacy

Conference Opening: Ms Sue Fergusson, General Manager VET Policy Development, Industry development and VET Policy DETA 



	9.30 –  10.15
	Keynote Address: Associate Professor Hermine Scheeres
Talk, Texts and Action: Communication challenges in high stress contexts

Our personal and professional daily lives are saturated with communicative practices. Learning how to ‘do’ communication and how to ‘be’ particular kinds of people in a range of contexts and domains are constant challenges. These challenges go beyond learning specific modes of speaking and writing to participating in these communicative activities as situated social practices. In organizations, social practices produce particular speaking, listening, reading and writing relationships and performances, and particular language, texts, discourses and identities are privileged. One of our central jobs as practitioners involved in the teaching and learning of language, literacy and numeracy, I maintain, is to seek out authentic communicative situations that our learners may encounter and develop pedagogies from them. Further, I would argue that we are always concerned with spoken and written language, and their (potential) relationships. Our work as teachers, facilitators, curriculum developers and so on, needs to draw on current empirical research that observes and analyses language and literacy in use, and our expertise needs to encompass knowledge about both spoken and written texts and interactions.

These points underpin my presentation. In my talk I will discuss some of the communicative practices - the ‘doings’ and ‘beings’ emerging from research that colleagues and myself have been doing in hospital emergency departments in NSW. Institutions such as hospitals, and emergency departments within hospitals, are commonly understood primarily as sites of action where bio-medical activities that promote and produce healthy bodies are the dominant concerns. At the same time, there is recognition that effective communication is vital in every hospital corridor and ward. The emergency department is a high stress hub of integrated action and communication where problems, or ‘critical incidents’, are often tracked back to poor (sometimes systemic) spoken and / or written communication practices.  

Key research findings from clinician interviews, health care practitioner and patient recordings, observations and discourse (language) analysis will be outlined. Examples will be drawn from spoken and written information and explanations given to patients; questioning techniques and diagnostic delivery practices of clinical staff; location and forms of signage, forms and other written texts; hierarchies and roles of patients and clinicians; the effects of hospital systems, time pressures and interruptions on communicative practices. Finally, the presentation poses – or even runs with – some ideas and questions for language and literacy practitioners regarding (i) working with students who may be or become patients, carers and / or clinicians, and (ii) ways of understanding the relationship between organisational cultures and practices, and modes of communication.



	10.15 – 10.45
	Morning Tea

Feel free to browse the Trade Displays 

	10.45 – 12.00
	Mignon Fanton & Vicki Belcher

Targeting Tutors: Caloundra City libraries adult literacy program
Caloundra City Libraries Adult Literacy Program has been involved in training adult literacy tutors for the past 10years. During that time almost 300 tutors have been trained. In 2005 the program was recognised for excellence in working with, and training, volunteers. The  National Australia Bank Volunteer Program awarded the program both the State and National awards  in the category of  Education and Youth.

The paper will present a model for the selection, training, mentoring/ support and professional development of volunteer adult literacy tutors in the community environment. The presentation is a precursor to foster discussion among a like minded group of adult literacy trainers or those wishing to be involved in adult literacy tutor training. 

Sandra Rennie

Stories from Mane Djang Karirra (‘the place where the dreaming changed shape’): An ethnographic account of the teaching of English literacies to VET students in Maningrida.

In the remote Arnhem Land Indigenous Community of Maningrida, the year 2004 saw the beginnings of a vision of self-determination being realised when
four Maningrida students made history by becoming the first students from
their community to graduate with their Northern Territory Senior
Certificate, without having to leave home. Secondary education provision in
the Maningrida community had only been introduced the previous year in
2003.


This paper will present the findings of research that I conducted when I
travelled to Maningrida in September 2004 to conduct fieldwork for my
Honours thesis titled ‘Stories from Mane djang karirra (the place where the
dreaming changed shape’): An ethnographic account of the teaching of
English literacies to VET students in Maningrida.

	10.45 – 12.00

(Cont)
	The study took an ethnographic approach, involving observations, the
collection of artefacts and interviews, to identify the key issues
associated with literacy learning for the VET students who spoke English as
their fifth or sixth language. The research also focussed on issues
associated with the students’ engagement in school VET learning and the
support strategies in place to assist the students to achieve their
educational goals.

In this paper, I will present an account on the ‘lifeworld’ of the school,
including the tensions posed between Indigenous culture and western
educational values. The outcomes of this research may be of interest to
teaching practitioners and to researchers engaged in the study of
Indigenous education.

Shirley McCormick

Practical Maths and Teamwork: Running a fruit and vege stall
This presentation describes one of the projects offered as part of the 39087 QLD Course in Vocational Skills Development at Yeronga Campus of the Metropolitan South Institute of TAFE.  A group of students with intellectual disabilities operate a fruit and vegetable stall at Chelmer Campus on Wednesday each week.  As there were very few vocational electives available at Yeronga Campus, this project was set up to provide job training/work experience skills in a realistic environment for a group of students who might otherwise not have access to these opportunities.

Students are enrolled in the modules Team Work and Numeracy and Mathematics and are working towards improving their communication skills in a group setting, their tolerance of others, their ability to work as a team member and their number skills and money handling.

We buy fruit and veges from Rocklea Markets and then pack everything into bags which we then sell to students at Chelmer Campus for $1 per bag.  Our customers are migrant students who have often had little contact with people with disabilities.  Through this activity, they see people with disabilities in a more positive light.  For their part, the students are providing a valuable service to the community. 



	12.00 – 12.45
	Lunch – served downstairs in the Bistro

Feel free to browse the Trade Displays

	12.45 – 1.30
	Keynote Address:  Dr Steve Black

A New Direction for Adult Literacy Courses: Social capital outcomes

Adult literacy and numeracy courses have always been, necessarily, about teaching the technical skills of reading, writing and numeracy. These skills can be referred to as ‘human capital’ skills in so far as they are seen to equate with economic success. Since the early 1990s this human capital rationale for adult literacy and numeracy courses has predominated with a heavy focus on workplace literacy and programs for the unemployed. Additionally, researchers and practitioners have long promoted the view that adult literacy and numeracy courses result in students growing in self confidence and self esteem. However, these ‘affective’ outcomes, whilst significant to the individuals involved, appear not to carry much sway with policy makers and the bureaucrats who fund the courses.

More recently a new ‘social capital’ perspective on outcomes from adult literacy and numeracy courses has been promoted. Social capital is about connections between people; how and the extent to which people relate to each other within social networks. Potentially this perspective may have much to offer in the adult literacy and numeracy field. If we are concerned to have engaged people working within productive and healthy communities, and if we want to facilitate people’s use of their technical skills in and out of workplaces, then social capital outcomes from adult literacy and numeracy courses take on particular significance.

This paper reports on research conducted by the speaker (together with Dr Jo Balatti and Professor Ian Falk) on the social capital outcomes of adult literacy and numeracy courses and the pedagogy that leads to these outcomes.



	1.30 – 2.45
	Dr Darryl Dymock
How's it going? Monitoring progress in non-accredited adult language, literacy and numeracy learning

This is a report of a 2007 research project, funded by the National Centre for Vocational Education Research, which looked at possible ways to monitor learner progress in areas beyond language, literacy and numeracy competence in non-accredited community programs. The research was undertaken in collaboration with five community educational providers in four States, and involved the researchers, coordinators, teachers, tutors and students in the development of a number of instruments, trialling them and reporting back. The outcomes of this project have important implications for policy and funding as well as for the self-esteem of students/learners, and for the role of teachers and tutors.
Deb Symes
Confidence! Right up there!

This workshop is the result of a small research project investigating learners’ perceptions of their learning in a language, literacy and numeracy program. The aim of the research was to discover what each learner saw as beneficial (or otherwise) to their everyday life, the effect, as seen by themselves or others, it had on the learner’s identity and additionally whether the altered identity had affected their attitude to future learning.  

The lives, perceptions and changes in identities of the learners involved in this study, as they embarked upon, travelled through and completed their learning journeys, will be presented as a precursor for discussion on a number of issues, affecting literacy programs, teachers and learners.

Dr Jean Searle

Bananas and Accidents: Helping your students with writing for different purposes


In this workshop I will be sharing ideas on how to develop student writing. Participants will be engaged in a range of writing activities which may be undertaken with students at different NRS levels. I will cover a range of writing theories from ‘whole language’ and ‘process writing’ to genre theory’ and show how these may be drawn upon to meet your students’ needs. I will also focus on writing for various purposes and include ways of increasing learners’ confidence with writing.


	2.45 – 3.15
	Afternoon tea 
Feel free to browse the Trade Displays 

	3.15 – 4.00
	Andrew Chodkiewicz & Dr Jacquie Widin
Sharing Innovative Practices in Adult Literacy and Numeracy Teaching

In 2006, the NSW Adult Literacy and Numeracy Council and the Faculty of Education at the University of Technology Sydney were successful in their joint application for funding from the Adult Literacy Innovative Projects committee for a project aimed at capturing examples of effective teaching practices of experienced adult literacy and numeracy teachers.
The aim of the project was to learn about the experiences, philosophies and approaches of experienced adult literacy and numeracy teachers at a time when many such teachers are contemplating retirement from the field in the near future.  Many of these teachers have made significant contributions to the field, and the Council and the teacher educators at UTS felt it was important that their knowledge and expertise remained accessible to future teachers who may not have access to the direct mentoring and influences of these teachers.
The project produced a DVD featuring the classroom practices of teachers in four different sites, and interviews them and their learners.  It also produced a Handbook to accompany the DVD as a professional development resource for new adult literacy and numeracy teachers. In this session we will present segments of the DVD and discuss ways that it may be used in teacher training and professional development.
Carmel Carstensen & Annie Priest

Flying Blind: Anticipating the demands of online teaching and learning


Online learning is one of today’s literacy challenges – for learners, teachers and course designers. This seminar/ lecture will explore issues associated with flying this particular kite from a number of perspectives: the course designer, the facilitator, and the learner. Areas to be discussed will include the literacy skills involved, strategies for developing a collaborative learning environment and making the online experience accessible to mature adult learners. We will use as a case study the development and facilitation of a vocational graduate qualification in adult literacy and numeracy teaching. 

Dr Simon Utteridge

The smart idiot: The gifts and the curses of living with a learning difficulty
This workshop will explore Simon’s life, from childhood to the present, with hindsight of his reflections.  This will be used as a back drop to help steer a conversation between the participants to try and understand the gifts and the curses of living with a learning difficulty.  Hopefully this will help the seminar participants to be reflective in their approach to dealing with people with learning difficulties to nurture them to share their gifts with the community.



	4.00 – 4.45
	Plenary Forum: VET/ACE Policy Developments & Implications for Adult Literacy
Speakers: Peter Peterson (CEO, ALA), Jean Searle (QCAL) and others TBA 



	5.00 –6.00
	Networking and Trade Displays

Drinks and finger food (For dinner options see below )*

Please complete the Session Evaluations and deposit in box on Registration Table (Friday attendees only).


· As there is no formal conference dinner this year, participants might choose to have a casual dinner at the Jindalee Hotel (at their own cost) or make their own arrangements.

	Day 2 – Saturday 17th November 2007

	8.30 - 9.00
	Registration - 

	9.00 – 9.15
	Welcome: President, Queensland Council for Adult Literacy.


	9.15 – 10.00
	Keynote Address:  Helen de Silva-Joyce

 So we’re sold on it: Intensive reading pedagogy in adult literacy

Australian-based research into literacy pedagogy over the past two decades has focused mainly on writing and has contributed to fundamental changes in literacy curricula locally and internationally. While ongoing research and resource development in writing pedagogy continues positively to inform and support teachers of adult NESB and ABE learners in their daily practice, there is a growing need to understand effective processes for teaching reading. This is particularly important as government-funded adult language and literacy programs are being directed to prepare students for the workplace. In most social contexts, including the workplace, adults spend more time reading than writing, with writing being largely limited to formatted texts. With limited time available to move adult students into literacy, it is essential to explore the potential of more intensive and scaffolded pedagogies. This paper will report on an NCVER project which is examining the impact of an intensive reading pedagogy, developed initially in school and tertiary contexts, on adult literacy development.  

Contact: 



	10.00 – 10.30
	Morning Tea

Feel free to browse the Trade Displays located on Mezzanine Floor.

	10.30 – 11.45
	Simon Brown

Developing an Online Social Network of VET students

This paper discusses an online social network enriching communication in a global community of vocational trade skills students and their mentors. 

Dr Ann Kelly

Critically Reading the Word and the World: Using text analysis to develop critical skills

Helping learners to develop critical approaches to the reading and writing of a range of texts in society is one of the main goals of adult literacy teaching.  Yet, many adult literacy teachers have not had an opportunity to use appropriate methods to help learners’ to become critical readers and writers.

One of the methods that have been shown to develop critical abilities is discourse analysis.  While there are many different frameworks that have been used to tease apart both oral and written texts, the work of James Gee will be the focus of this workshop.

The workshop will be divided into three somewhat separate components.  Firstly, specific features of the approaches to discourse analysis outlined by Gee will be overviewed in a very brief way. This will be followed by an interactive small group activity in which participants will examine in some detail a piece of text using the features recommended by Gee as a guide.  Handouts will be provided to assist in this work.  The results of this activity will then be discussed within the whole group.  As a conclusion, and to provide an appreciation of the value of using a mix of frameworks, participants will be shown how the text would have yielded somewhat different aspects if the frameworks of two other analysts had been employed. 

Judy Simonds

Using Everyday Resources with Literacy and Numeracy Students
This workshop will focus on using everyday resources to make activities suitable for literacy and numeracy students, who are working in community or vocational programmes.  The attendees will be involved in analysing a text, which has literacy and numeracy elements.  From the analysis, participants will be encouraged to find suitable elements for students enrolled from the Preliminary Level to Level 3.   A demonstration of how the presenter utilizes a resource across a variety of areas will be provided.  The presenter’s developed resources, which pertain to the presented texts, will be given to each participant at the conclusion of the presentation.



	11.45 – 12.00
	Conference close* 

	Please complete the Session Evaluations and deposit in box on Registration Table


* Participants might choose to continue networking over lunch at the Jindalee Hotel (at their own cost) or make their own arrangements.

	List of Presenters in Order of Presentation


Day 1

Ms Sue Fergusson 

General Manager VET Policy Development, Industry Development and VET Policy DETA
Associate Professor Hermine Scheeres

Hermine is an Associate Professor in the Faculty of Education, University of Technology, Sydney. She has worked for  over 30 years in TAFE colleges and universities in Australia and overseas in the fields of adult education, and language and literacy education. Hermine uses ethnographic and discourse analytic approaches to research culture, communication, identity and learning, particularly in workplaces and organizations. Her current government-funded research projects focus on communication flows in hospital emergency departments, and the relationships between employee and organisational learning across a range of workplaces. She was the original developer of the national course, Adult Literacy Teaching: A professional development course, and she was the chief investigator and author of the report, Adult Basic Education and Competence: Promoting best practice. Hermine is a co-editor of the international journal Literacy and Numeracy Studies and her publications cross the disciplinary areas and fields of practice of Organisation Studies, Applied Linguistics and Literacy, and Adult Learning.

Contact: Hermine.Scheeres@uts.edu.au
Mignon Fanton

Mignon began her career in adult literacy when she became a volunteer tutor with the Caloundra City Libraries Adult Literacy Program 7 years ago.  She began teaching literacy classes in the program a couple of years later and in 2006 became the program coordinator after the retirement of Vicki Belcher.  She was a secondary teacher, a teacher librarian and holds a Certificate 4 in Workplace training and Assessment.  She has worked closely with Vicki Belcher in the training of volunteer tutors.


Vicki, like many adult literacy practitioners, began her life in the field as a volunteer literacy tutoring following many years teaching across all primary school levels. The passion and interest in working with adults resulted in the position of Caloundra City Libraries Adult Literacy Coordinator for 10 years working on a variety of simulating literacy projects. Now retired she 'keeps her hand in' training tutors for the program.

Contact: m.fanton@caloundra.qld.gov.au 



I_vbelcher@optusnet.com.au
Sandra Rennie 

Sandra works in the area of Indigenous education as a teacher and as a training consultant. She is employed by the Southbank Institute of Technology Indigenous People's Unit to teach literacy, and business related units in the access, community welfare, education and business streams. 

Sandra is also employed by Brisbane Indigenous Media Association as a VET/trainer and literacy support teacher. BIMA own 989fm, an Indigenous community radio station that broadcasts across South East Queensland as well as nationally to remote Indigenous communities. Triple A Training is the training arm of the organisation. Sandra trains the on-site students and the station employees who are enrolled in ‘Certificate 3 and 4 in Radio Broadcasting’. She helps to develop their skills with script writing, interviewing, on-air presentation and industry knowledge.

Sandra is also involved in the training of the on-line students from rural and remote areas when they travel to Brisbane for workshops.

Sandra has a background in working in radio, television and advertising. In recent years she has been involved in education and training and has a particular interest in Indigenous Education.

Contact: sandrarennie@optushome.com.au 

Shirley McCormick


Shirley had had 15 years teaching literacy, numeracy, Braille, communication, dressmaking, woodwork and job skills to vision impaired children and adults.  She also was employed for 2 years as a Disability Integration Teacher at the Yeronga Campus.  Since 1997, she has worked full time in the Adult literacy area – mainly with long-term migrants and students with intellectual disabilities. 

Contact: Shirley.mccormick@deta.qld.gov.au
Dr Stephen Black

Dr Stephen Black is Senior Head Teacher of Adult Basic Education at Meadowbank TAFE College in the Northern Sydney Institute. Commencing in  1980 as a ‘remedial English’ teacher at Long Bay jail in Sydney, he has continued to work and study in the field of adult literacy education. He obtained a Masters Honours degree in 1989 researching the literacy needs of prisoners, while his PhD in 2001 was based largely on ‘critical’ ethnographic accounts of the role and politics of literacy with unemployed people and in workplace literacy programs. In the past few years he has worked with Professor Ian Falk at Charles Darwin University and Dr Jo Balatti at James Cook University, with funding from the National Centre for Vocational Education Research, to analyse the social capital outcomes of adult literacy and numeracy courses (see Balatti, Black & Falk 2006). 

Dr Black says:  “The focus on social capital continues to consume my research interests because I see it as a powerful means of countering the current dominant human capital approach to literacy. For me, literacy courses have always been about how students change in their connection/relationships with other people in addition to improving their LLN ‘skills’. While I have extensive research interests in adult literacy, my work role as a head teacher ensures I remain ‘grounded’ in the day-to-day issues confronting adult literacy practitioners.” 

Over the years Steve has presented many workshops at national adult literacy and VET conferences. He has also published quite extensively in the adult literacy field (e.g. Literacy and Numeracy Studies, Literacy Link). 

Contact: Stephen.Black@det.nsw.edu.au 

Dr Darryl Dymock

This paper is jointly presented by me and Stephen Billett, with me as the presenter on this occasion.

Dr Darryl Dymock first became involved with adult literacy in Australia as a volunteer tutor, and he was Secretary of ACAL in its early days. After a long period at the University of New England, and three years with the government in South Australia, he has recently returned to Queensland where he works part-time as a writer and researcher, and is a sessional lecturer at Griffith University.

Since 2005 he has been involved in two national research projects funded by the National Centre for Vocational Education Research. The report on the first project has just been published, and the findings from the second project are the subject of this presentation.
Contact: d.dymock@griffith.edu.au
Deb Symes

Deb Symes entered the adult literacy field as a volunteer tutor in the late 1990s.  She then completed a Bachelor of Adult and Vocational Education and just recently completed a Master of Education.  Deb has been teaching Adult Literacy and Numeracy since 2002 and is currently teaching literacy, numeracy and work access subject to learners with disabilities at Southbank Institute of TAFE.

Contact: zentaj@optusnet.com.au 

Dr Jean Searle

Jean has been on the Executive of QCAL Inc since its inception and is currently the President of QCAL. Jean has recently retired from her senior lecturing position at Griffith University where she taught subjects focusing on adult literacy in both under-graduate and post-graduate degrees. She was the Director of the Queensland Centre of ALNARC, the Adult Literacy and Numeracy Australian Research Consortium.. She is currently Adjunct Senior Lecturer in the School of Education and Professional Studies (Brisbane-Logan), Faculty of Education, Griffith University.

Jean’s PhD thesis examined the history of adult literacy in Queensland 1970-1995.
Other research interests include adult and workplace literacy, social and e-literacies, flexible delivery and academic literacies. 

Contact: J.Searle@griffith.edu.au 

Andrew Chodkiewicz 

Andrew is a senior researcher in the Faculty of Education at the University of Technology Sydney with extensive experience in community based research and educational projects with diverse communities, including community-school relationships to support learning, community leadership, adult and financial literacy, early literacy, and education for sustainability.

Contact: Andrew.Chodkiewicz@uts.edu.au
Dr Jacquie Widin

Jackuie is a senior lecturer in the Faculty of Education at the University of Technology Sydney.  She specialises in language and Literacy education with research interests in the internationalisation of education, Indigenous education and university-community partnerships.
Contact: jacquie.widin@uts.edu.au
Carmel Carstensen & Annie Priest

Annie Priest and Carmel Carstensen are language, literacy and numeracy teachers with Southbank Institute of Technology in Brisbane. For the last eight years or so they have been involved in workplace LLN projects. More recently they have worked on the development and facilitation of the Vocational Graduate Certificate in Adult Literacy and Numeracy Teaching. Annie has also completed courses in building and facilitating online programs and is currently writing a curriculum for an educational design qualification.

Contact: Carmel.carstensen@deta.qld.gov.au
Dr Simon Utteridge

Simon started life not talking until he was over four.  Through his primary education he had the privilege and blight of been sent to one of Australia’s first schools dealing with dyslexia (Cromhurst, Linfield, N.S.W).  He then cruised through high school with a patronising mother as his unassigned advocate.  He then went to university (no better thing to do) and started a B.Sc.  Starting university believing he wanted to be a computer scientist, then physicist, then a new state and started engineering. Finding engineering tedious he eventually went back to physics.  He finally left university with a PhD.

He then entered the work force as a professional physicist both in the private and university sector.  He then changed directions and joined Defence Science and Technology Organisation as a research scientist.  DSTO gave him the opportunity to explore and gain an understanding in sociology, social ontology’s, work culture, learning organisations, naturalistic decision making and the rules of engagement of working within an Government institution (espoused or real) as he undertook research into Command and Control. 

Simon recently has been lecturing at Flinders University the field of statistical Mechanics until coming to Queensland where he is exploring a career in helping, at the grass roots level, individuals to give their gifts for a better community.   He would like to use his experiences to help individuals to learn through reflection.

 

Panel Members

Peter Peterson, CEO Adult Learning Australia, p.peterson@ala.asn.au 

DETA representative

DEIR representative

Jean Searle, President, Queensland Council for Adult Literacy, J.Searle@griffith.edu.au 

Day 2

Helen de Silva Joyce

Helen is Director of Community and Migrant in the NSW Department of Education and Training. She has been involved in adult language and literacy education for over 20 years. In this field she has worked as a teacher, editor, manager and a researcher. She has managed the development of nationally accredited curricula and has written a wide range of teaching and learning resources for adult and secondary education. She has also worked on a range of multimedia resources as a scriptwriter and designer. For the past fifteen years she has been involved in teacher education at the University of Technology, Sydney, Macquarie University, the University of Western Sydney and the University of Sydney.

Contact: Helen.DE SILVAJOYCE@det.nsw.edu.au
Simon Brown 

Simon teaches stonemasonry trade skills at Skills Tech Australia, Eagle Farm campus. He is passionate about finding ways to engage and encourage students in learning. Simon is exploring how social networking can do this.

Contact: Simon.Brown@deta.qld.gov.au 
Dr Ann Kelly

Ann Kelly is a lecturer in the School of Education and Professional Studies at Griffith University.  As well as teaching adult literacy and numeracy courses there, she also offers a course in discourse analysis.  

Ann has worked in the adult literacy field for over twenty years as a teacher, program coordinator, curriculum writer, developer of course delivery and assessment materials and as a researcher.  She is particularly interested in understanding workplace practices and, specifically, how the work of vocational teaching and learning is constructed by the participants involved.

Contact: Ann.Kelly@griffith.edu.au 
Judy Simonds

Judy Simonds has worked for TAFE for the last twenty-two years.  During this time, she has worked with a variety of clients, who needed to improve their literacy and numeracy skills.  In recent years, Judy’s main area of focus has been the Department of Education, Science and Training’s LLN Programme.

Contact: Judy.Simonds@deta.qld.gov.au
14

